
 

   
 

5th October 2026 

 
Dear Parents and Carers, 
 
We are pleased to share that, following the attendance of Eastleigh’s Mental Health Support Team (MHST) 
at our Parents’ Evening on Wednesday 21st October, Citizens Advice will be joining us the following 
evening, Thursday 22nd October from 3:45pm. 
 
Citizens Advice are able to provide free, confidential and informative advice and guidance to families. 
They can offer support and information on a range of issues that families may be experiencing, including: 

• Benefit checks and questions about benefits 
• DLA and PIP applications 
• Debt solutions and financial concerns 
• Relationship breakdown 
• Housing problems 
• Employment issues 
• Fuel and food voucher eligibility 

You will be able to speak to Citizens Advice informally on the evening and find out more about the support 
available to you. If you would prefer a more detailed conversation, they can also help you to arrange an 
appointment to: 

• Visit the Citizens Advice team directly at their centre on Leigh Road, or 
• Arrange an appointment to speak with them in school after half term. 

If you are unable to attend Parents' Evening on Thursday 22nd October, there is still an opportunity to 
collect leaflets and information provided by Citizens Advice on Wednesday instead. These will be displayed 
in Reception, alongside the MHST team. 
 
We hope that having Citizens Advice available will provide another useful source of support for our families 
and community.  
 
If you have any questions, please don't hesitate to be in touch. 
 
Warm regards, 
Miss Bush 
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